ELD MEDIATION SERVICES PRESENTS
(800.58.MEDIATE/800.586.3343)

COMMUNICATION AND CONFLICT RESOLUTION

SCHEDULE IN YOUR OFFICE-Just call for dates!
(Great for office camaraderie
-this course helps others with personal as well as business matters)

The dates and times below show how most courses are conducted (suggested scheduling), but may be modified to
accommodate your schedule so long as (1) the instructor, Edna L. Deeb, approves of date/times setting, and (2) the
course scheduled is completed within one week from commencement, not exceeding two weekends in a row., i.e.,
courses may be scheduled over two weekends, if approved by instructor.

5 hours of instruction
DAY AND TIMES:

Sat. or Sun. 9:00 a.m. — 3:30 p.m. (Short lunch break)

Mon-Thurs. courses: 1- day course scheduled from 3 pm to 8:30 pm (short dinner break); or
2-day course scheduled from 5 pm to 7:30 pm (1* night) & 5-7 pm (2" night)

E.L.D. Mediation Services certifies that this activity has been approved for MCLE credit by the St. Bar of CA in the amount of
5 hrs.. with .25 hr. in Bias. This course requires two attendees per class.

-Learn the basics for mediation and conflict resolution, along with some negotiations.
-Learn relationship skills with communications and conflict handling assessments.

$230/registrant
($195 plus material fee of $35)

All courses taught by Edna L. Deeb, Attorney at Law/Arbitrator/Mediator
Days and Times are subject to availability of the instructor. 800.58. MEDIATE (800.586.3342). All fees are paid in advance
with registration. Cancellation fee: 50% of course fee any time before one week prior to class. Any time thereafter up to
and including the class date and/or failure to complete course, no refund. No exceptions. This offer (prices and course
dates) expires February 1, 2011, unless otherwise agreed to by the instructor, Edna L. Deeb.

(tear here and mail registration form with fee)

REGISTRATION FORM
*To be complete only after date is selected by calling ELD Mediation Services

Name/FIRM:

(List individual names/addresses here or on a separate sheet, as you would like it to appear on the certificate-please print clearly.)

Name:

Street Address: Unit/Suite #
City, State: (Zip Code)

Phone:( ) Fax:( ) EMAILL:

St. Bar Lic. #: (if applicable) *Date of Course: Total Enclosed: $

PLEASE READ THE FOLLOWING INFORMATION VERY CAREFULLY:

Register online at www.ednadeeblaw.com with Pay Pal (you don’t need a PayPal account to use your credit card. OR
Please make checks payable and mail with this completed form to: ELD Mediation Services-2222 Michelson Dr., Ste. 222-
630, Irvine, CA 92612-1332 Questions? Phone: 800/58-MEDIATE (800.586.3343) CANCELLATION FEE: 50% of course
fee any time before five calendar days prior to class. Any time thereafter, up to, and including the class date, and/or
failure to complete course, no refund. Sorry, no exceptions. (Sate Bar Record of Attendance required for each session.
Certificates of Attendance and Evaluation Forms issued at the end of each course).







